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I think courage isn t about looking like Grace Kelly as we walk into the lion s den. It s about being

stinking afraid and walking in anyway.  So says Patrice Rancour, a strikingly humane, honest, funny,

and poetic new voice, as she ushers readers through the 32 encounters in this day-in-the-life at a

modern-day cancer hospital, her pager serving as her link from one human in need to the next,

while she tends and ministers to both the living and the dead.
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This wonderful collection of stories captures both the miraculous and the prosaic work of nursing.

These stories remind us of the intimate and profound work of the nursing profession. As this book

illustrates, a day in the life of a nurse is a lifetime of meaningful work. In addition to amazing stories,

Patrice Rancour gives us insight into what it s like for patients, families, doctors, nurses, and other

health care professionals to face the challenge of the end of a life. --Betty R. Ferrell, PhD, RN,

FAANTales from the Pager Chronicles is a moving book and a call to action. The many dramatic

scenarios presented by Patrice Rancour confirm the importance and urgency of the need for

palliative care services to be available in every acute-care hospital. The drama, the exasperation,

and the crises management could be avoided as a result of proactive palliative care management,

thereby creating the dignified quality of living each and every one of us so desperately want under

these circumstances. --Judy Lentz, RN, MSN, NHA



Good read.

Must read! Excellent insight. Will change how you view your patients. Quick read but these stories

will stick with you. Highly reccomend.

Patrice Rancour's Tales From the Pager Chronicles reads like a literary/medical version of the hit

television show "24." Each chapter is a vingnette which starts and ends with Rancour's pager

sounding an alert, all occurring as part of a typical day for this dedicated professional nurse. Each

story is different, as are Rancour's approaches to dealing with each patient as the unique individual

that he/she is. And yet, there is one common thread that binds them all together--each patient trusts

her and she in turn does not betray that trust. In each room, at every bedside, she is--in that

moment--there for that one patient and his/her needs. Until her pager sounds off yet again.Each

vingnette is introduced by the phone call to answer a page and Rancour learning of the challenge

that lies ahead. Likewise, most end with one simple line: "And that's when the pager goes off." Just

as she must turn her attention to another person in need, with that simple line, she draws her

readers gently away from the patient in the present story and moves them into the next.With

compassion and insight, Rancour takes her reader into the most intimate of all exchanges between

nurse, patient and family. Hers is a daunting task--to help guide patients and their families through

the stages of life-threatening illness and end-of-life situations.As a nurse, she realizes that the

well-being of the staff nurses is an important element to a good patient experience. As she responds

to staff's calls for help with individual patients and situations, she is unwavering in her care for the

staff as well.In her introduction, Rancour lists her targeted readers: patients, caregivers, healthcare

providers, and students of healthcare professions. For each one of these groups, she encourages

them to read the book "as a manifesto of hope."Rancour's job is a hectic one, but her approach is

calm, intuitive, caring, and empathetic. I have been a nurse for about the same length of time as the

author, and having spent more than half of my career in oncology nursing, I can validate her

premise: that in caring for these precious patients the nurse not only learns how to live but also how

to die--and long after the immediate need has passed, the nurse is the beneficiary of far more gifts

from the patient than she ever gave.Why write such a book, you might ask. Rancour tells her

readers that she did so to give insight into the relationships of nurses and patients, to give voice to

the patients for whom she cared, to explore what it means to be alive--and to face the possibility of

death. In a profound statement, she reminds readers "... Hold on to your true self. Remember that

you are the hero of your own life's story, and by the time you reach the end of it--for it is, after all, a



short ride--you will want to be as love-worn as the Velveteen Rabbit."Following the vingettes, there

are some discussion questions for those who want to explore some of the issues in depth. And for

the lay person who reads this book, there is a glossary of terms at the back of the book. As I read, I

found myself wondering how non-medical people would ever know what was meant by terms such

as BMT or Omaya reservoir. I was happy to find the glossary for those unfamiliar with our nursing

jargon and would encourage readers to turn there if they encounter a term they do not

know.Rancour has many more tales to tell. In fact, she has written a second volume and this

reviewer is off to read it right now!by Lee Ambrosefor Story Circle Book Reviewsreviewing books by,

for, and about women
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